CALL CoNTROL ENTERPRISE

Cisco Webex Integration Steps



Initial Installation

1. Login to the Call Control Business Portal (https://business.callcontrol.com/) with the
username and password provided to you by your Call Control account representative.
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2. Once logged into the Call Control Business Portal, navigate to the VolP Settings page. Click
“Add Provider” as shown below under Organization Settings.
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3. Select Cisco Webex from the service provider drop down menu.
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4. Login to Webex Control Hub as administrator and navigate to the Account page.
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5. Copy the provided Organization ID value and paste it to the Organization Identifier field on
the Business Portal settings page.
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6. Press the Apply button to save the settings.
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Adding A New Application

1. Navigate to the Applications section of My Account page. The Add button will appear after the
successful integration.
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2. Press the Add button and add the name of the application you want to add (optional). Submit
the form.
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https://business.callcontrol.com/my-account/applications

3. You will be forwarded to Cisco identification service. Enter your Cisco account login and
password.
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4. Review and confirm the required permissions access.

Call Control
is requesting the following:

calls_write
Allow decryption and encryption
Read your company directory
List all calls for rooms you are a part of
Access to read your user’s organizations

Only ask when requesting new permissions.

Decline



5. You will be forwarded to the portal with notification regarding the connection result.
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6. The installation and adding application steps were done. Make a call to your Webex phone
number and check the result on the Call History page.


https://business.callcontrol.com/call-history

